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Valtorc Engineering Limited

Engineers … are not mere techni-
cians and should not approve or lend 
their name to any project that does 
not promise to be beneficent to man 
and the advancement of civilization.
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Our Mission

Valtorc  Engineering  Limited  is  an  indigenous  company  
registered  with  Patents  and Companies Registration 
Agency under business names of the laws of Zambia, Cap 
389 of 1994  and  license  No.  82814.  The  company  was  
incorporated  in  September, 2012 as  a private  company  lim-
ited  by  shares  with a mission  to  supply  goods  and  ser-
vices  of  high quality  to  suit  the  competitiveness  of  the  
modern  market.  Since  the  inception,  we  have been offering 
our services successfully to all our clients and business part-
ners. 

>  Our  mission  is  to  provide  the  highest  valued  services  to  conform  to  our customer’s     
    requirements and to guarantee our customers continued support in our supplies by provid 
    ing solutions to their business needs. 
 
>  To  capture  the  local  market  as  well  as  international and  grow  as  one  of  the 
    regional leading markets. 
 
>  To provide high quality customized services and products to meet our clients’ needs within  
    the shortest possible time, and among other things. 
 
>  Create  a  long  term  customer  relationship  with  our  clients  through  prospect efficient  
    and professionalism.  
 
>  Going an extra mile in terms of customer care  
 
>  Good negotiation skills in business



Our Vision
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Valtorc  Engineering  Limited is  a well-being functional  company  and  recognized  as  the 
developing  company  through  operations  which  are  based  on  unique  expertise  in  goods 
and services and knowledge of customers’ process.  

Customer Care
The  management  of  Valtorc  Engineering  Limited  believes  that  customer  (client) satis-
faction is an important key to the success of our business. This message is cascaded 
throughout the company.  

We  have  developed  a  comprehensive  approach  to  customer  care  and  to  minimising 
defects  on  all  our  schemes.  Our  objective  is  to  achieve  customer  satisfaction  and  
repeat business by providing industrial solutions that conform to agreed requirements.  

Valtorc  Engineering  Limited  has  built  its  foundations  on  relationships  with  partners, 
associations,  clients,  contractors,  and  employees.  Our  reputation  is  based  upon recom-
mendations and this has helped set us apart from our competitors.
  
The code of conduct at Valtorc Engineering Limited stems from traditional values within our 
workforce. Trust, honesty and understanding encompass many of our beliefs and for your 
own peace of mind we have implemented the following and will endeavour to:  
 
>  Be polite, friendly and courteous  
>  Maintain a high stand of professionalism  
>  Carry cooperative and flexible attitudes  
>  Acknowledge concerns  
>  Be informative  
>  Listen to feedback  

Client Feedback 
At Valtorc Engineering Limited, we are constantly working to  improve our quality  of service 
to our customers and want to hear feedback from our stakeholders In order to maintain our 
continuing high standards we issue a customer satisfaction report on  all  completed  proj-
ects that our  customers  may  complete  and  return.  This way we constantly monitor the 
quality of workmanship through to the quality of management. 
 
We have recently implemented a web-based survey solution that enables clients to easily 
submit their insights, performance score and feedback.  



-
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General Policy Statement 
This statement recognises Valtorc Engineering Limited’s obligations and accepts its  
responsibility  as  an  employer  for  providing  a  safe  and  healthy  working  environ-
ment  on  premises and property under its control. It is the policy of Valtorc Engineer-
ing Limited to operate  working practices which make proper provision for the health, 
safety and welfare at  work  for   employees  and  anyone  else  that  may  be  effected  
by  our  operations.  Valtorc Engineering  Limited in the conduct of its activities will 
ensure that it:

Protects  the  health,  safety  and  welfare  of  its  employees  and  others  who  may  be affect-
ed by its activities.  
Limits  adverse  effects  on  and  adjacent  to  the  area  in  which  those  activities  are carried 
out.  
Meets its responsibilities as an employer to do all that is reasonably practicable to prevent 
accidents, injuries and damage to health.  

The company will also, so far as is reasonably practicable: 
 
Provide  and  maintain  safe  working  environment  that  are  without risks  to  health, safety 
and welfare with safe access to, and egress from it.  
Set  standards  that  comply  with  the  relevant  statutory  requirements  relating  to health,  
safety  and  welfare  with  regard  to  the  effect  on employees,  contractors, visitors and the 
public. 
Safeguard  employees  and  others  from  foreseeable  hazards  connected  with  work activi-
ties,  processes  and  working  systems  through  the  process  of  hazard identification and 
risk minimisation. 
Ensure  that  when  new  substances, plant machinery, equipment, processes  or premises 
are introduced, adequate guidance, information, instruction, training and supervision are 
provided for safe methods of work to be developed.  
safe  arrangements  for  the  use,  handling, storage and  transporting of equipment and ma-
terials, 
Train all employees to be aware of their own responsibilities in respect  of  relevant  health  
and  safety  matters  and  ensure  they  participate  in  the prevention of  accidents and  
co-operate with  measures taken to prevent  industrial disease.  
Ensure that contractors  undertaking  work for the Company are  nformed of  the relevant  
standards required  and are monitored to ensure  compliance  without detracting from the 
contractors’ legal responsibilities to comply with statutory requirements.  
Promote good health amongst employees and be concerned with the prevention of occupa-
tional and non-occupational disorders and diseases.  
Co-operate  with  appropriate  authorities  and  technical organisations to ensure policies 
are updated and standards reviewed to reflect best practice.  
Undertake, audit, monitor and review activities to ensure the Company’s objectives for 
health and safety and welfare are being met.  

>

> 

> 

>

>

>

>

>

>

>

>

>

>
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We look beyond the business and develop 
a connection with the client that is both 
caring and professional. 

The policy, supported by instructions, Procedures and Organisational arrangements, is to be 
applied to all activities carried out by the Company. 
 
The policy must be enforced by all Directors, Managers, Supervisors and Foremen and be 
observed by all employees.  

Application
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Valtorc Engineering Limited will actively seek to plan, conduct and monitor operations, using 
the best practical means, so as to limit adverse effects on the physical environment, whilst 
ensuring that all relevant laws, regulations and codes of practice are fully complied with.  

The duty of care will be achieved by the implementation of the following: 

Operational Policy

All Environmental Policies will be reviewed, formalised and endorsed by the Company’s Board 
of Directors who take responsibility for its execution and require that it be a prime concern of 
all employees, sub-contractors and suppliers.  
To employ systems and procedures that ensure compliance with relevant environmental 
legislation.  
To purchase, where possible, goods and services which are environmentally friendly, and to 
utilise in an appropriate and efficient manner.  
To operate and maintain all plant, machinery and vehicles in a responsible manner providing 
the maximum practicable environmental protection.  
Endeavour to assess in advance and operate all works with due care for the local and global 
environment and to the quality of life of the local communities, where such works may take 
place.

Communication Policy  

Make available to employees, customers, and the public and statutory authorities relevant 
information about D.E.S’s activities that may affect health, safety and the environment.  
Encourage and co-operate with suppliers and clients to examine and utilise the best
   

Environmental Policy

>

> 

> 

>

>
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Valtorc Engineering Limited is mainly specialised in Locomotive Spares, Chemicals,  Labora-
tory Equipments, Mining Tools, Hardware, Plumbing and Food Stuff.  Also specialised in Civil, 
Mechanical and Electrical Engineering, Instrumentation, , Labour Hire and General Dealers 
and Contractors.  

Professional Expertise:

Construction Refrigeration

Instrumentation Fabrication
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Construction
Valtorc Engineering  Limited offers a wide range of civil and structural engineering 
construction ranging from Drawings, Planning, Steel Fixing, steel structures erections,  
construction and casting of concrete structure types.



Valtorc Engineering Limited 07

Instrumentation
We have reliable experts who are specialised in the following instrumentation works; 

> Flow Meters
> Ammeters
> Digital Energy Meters
> Volt meters
> Intelligent valve system accessories
> General condition monitoring devices

The execution of professional duties is carried out by 
technical personnel as stipulated in our contract 
agreement with our business partners/ Clients 
backed with a team of the well mannered 
general work force.
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Fabrication & Welding
> Tanks
> Elbow Cylinders and all types of Cylindrical Shapes
> Burglar Bars, Grilled Door, Sliding Gates and None Sliding Gates.
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Repairing of all types of Air Conditioners
Repairing & Making of Cold Rooms

Refrigeration
Our technicians are well-versed in handling repairs on a 
comprehensive range of refrigerators. We can make sure 
your refrigerator operates smoothly again. The services we 
offer are as follows:

> Repairing of all types of Air Conditioners
> Repairing & Making of Cold Rooms
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Fire Detection & Suppression
Valtorc Engineering Limitedwith the confidence of the experienced engineer and field 
team, provide its customers solutions in;

>

10

> Water Extinguishing Systems
> Foam Extinguishing Systems
> Gas Extinguishing Systems (FM200, Novec1230, 
   Inert, CO2 etc)
> Smoke Curtains and Fire Curtains
> Fire - Gas Detection Alarm and Detection Systems
> Smoke Evacuation Systems, Roof Ventilation Systems
> Fire Doors
> Passive Fire Stop Systems
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General fasteners both fine and course bolts 
and nuts.
Electrical Spares
Mechanical Spares
Instrumentation
Conveyor Belts & Accessorries
Mild steel bolts and nuts
Ranging from m6 x 25 to m16 x 75
Stainless bolts and nuts
Ranging from m6 x 25 to m16 x 75
Air flow measurements
Ptfe membrane on woven fiberglass
Nomex
Surgical Dressings Towels,
Hospital Linen
Pump spares and repairs
Hospital Uniforms
Laboratory Equipment
Horizontal Belt Filters. Filter Cloths. Press Filters (Under the Agency agreement 
Albarrie Canada Limited.) for TLPHorizontal Filters.
Uniforms (all Corporate Wear, Mine Police Uniforms and Footwear)
Filter cloths, protective clothing uniforms corporate wear
ITT SAP, Mine Rescue TLP, Health and Chauffeurs Uniforms

Product Range
>

> 
> 
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>

>
>
>
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Product Range

Electrical motors,
Contactors
Circuit breakers
HV and LV electric cables
Switch gears
Transformers
Over head Aluminum Conductors.
Various electrical and instrumentation parts and spares

Supply Of Electrical Components such as:
>
> 
> 
>
>
>
>
>

Steel pipes
Gear boxes 
Gaskets
Woven fiberglass
Pps
Bearings
Valves
Couplings
Tadano spares
Bob cats spares
Bee Fighting Gear
Chain slings and hoists
Earthmoving equipment spares
Personal protective Equipment
Construction and hardware consumables

>
> 
> 
>
>
>
>
>
>
>
>
>
>
>
>
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Valtorc Engineering Limited has ready market for its quality products and services. It has 
a clear indication that it will perform even beyond the targets, with a platform of already 
10 established companies as it competitors. It has been seen that it’s able to make a posi-
tive 

Marketing or Competitors

The company will make sure that the products/services provided to the community do not 
pose any danger as per our company policy on safety, health environment and total quality 
management.  

Environment

Bank Details
NAME OF BANK: FIRST NATIONAL BANK

ACCOUNT NAME:  VALTORC ENGINEERING LIMITED

ACCOUNT NUMBER: 62833533294

BRANCH NAME: KITWE MAIN BRANCH

CURRENCY: USD

BRANCH CODE:  260006

SWIFT CODE:  FIRNZMLX

Valtorc Engineering Limited

> Water Extinguishing Systems
> Foam Extinguishing Systems
> Gas Extinguishing Systems (FM200, Novec1230, 
   Inert, CO2 etc)
> Smoke Curtains and Fire Curtains
> Fire - Gas Detection Alarm and Detection Systems
> Smoke Evacuation Systems, Roof Ventilation Systems
> Fire Doors
> Passive Fire Stop Systems
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Our Business Experience
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Our Value For Legislation

We are consistent in our business and kept abreast with national and international legislation. We 
assist our clients in meeting applicable standards within their sphere of operations. As a committed 
company we invest in research and development for any lucrative investment.
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Certifications, Affiliations and 
Agencies
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All correspondence should be addressed to 
the Director of Mines Safety 
Telephone: Director (021 2) 227160 
Chief Inspector of Mines (021 2) 220503 
Chief Inspector of Machinery (021 2 222439 
General (021 2) 222088 
Telefax (021 2) 220503 
E-mail: m inessafetydepartment@yahoo.com 

 
 

REPUBLIC OF ZAMBIA 

 
In reply please quote: 

 
No:…………………........ 

MINES SAFETY DEPARTMENT 
  P.O. BOX 21006 

KITWE 
 

MSD/101/11/46 

6th January, 2022 
 
The Director  
VALTORC Engineering Limited 
G1, Golf club area,  
Robert Sobukwe, 
KALULUSHI. 

Dear Sir, 
RE:  RECOGNITION AS A PRUDENT PROVIDER OF FIRE SERVICES 

This letter serves to confirm that VALTORC ENGINEERING LIMITED is recognized by Mines 
Safety department as a prudent provider of fire services as follows; 

1. Installation of automatic fire suppression systems 
2. Maintenance of already installed fire systems on fixed plants 
3. Maintenance of already installed fire systems on mobile equipment 
4. Installation and design of fire suppression systems of various applications in accordance 

with applicable Zambian Standards and procedures for mines. 

This recognition has been issued in accordance to Section 20 of the Mines and Minerals 
Development Act of 2015 and is subject to the following conditions; 

1. The recognition is effective up to 31st December, 2022 and is renewable. 
2. Your business premises shall be open for verification inspections by the Mines Safety 

Department. 
3. You shall comply with applicable procedures required with your sphere of operation and 

submit any returns or results required to be submitted to Mines Safety Department. 

Yours faithfully  

 
………………… 
Eng. Yoram Chulu 
Principal Inspector of Machinery 
For/Director of Mines Safety  
MINES SAFETY DEPARTMENT 



HEAD OFFICE:
Engineering House
Stand No. 2374, Danny Pule Road, Showgrounds
P. O. Box 51084, Lusaka - Zambia
Tel: +260211 255 161 1256205
E-mail: registrar@eiz.org.zm
Website: www.eiz.org.zm

3rd December, 2021

The Managing Director
VALTORC ENGINEERINGLIMITED
Plot# G1 Robert Sobukwe
Kalulushi.

Dear Sir/Madam,

RE: SUBMISSION OF REGISTRATION APPLICATION WITH THE ENGINEERING
INSTITUTION OF ZAMBIA (EIZ) - VALTORC ENGINEERINGLIMITED

We wish to confirm that VALTORC ENGINEERINGLIMITED's application with EIZ has
been submitted and is currently being processed. In accordance with the
requirements of the Engineering Institution of Zambia (EIZ) Act No. 17 of 2010,
VALTORC ENGINEERINGLIMITED has been classified as Class C2 in the engineering
disciplines of MECHANICAL ENGINEERING and ELECTRICAL ! ELECTRONIC
ENGINEERINGfor the year 2022.

This letter, therefore, serves to notify you that a sum of ZMW 4, 500 on receipt
number 527531 as registration fee has been received. Please note that the company
practicing certificate once the Technical Committee of the Engineering Registration
Board has approved this application.

Kindly contact the undersigned for any further clarifications regarding the
aforementioned matter.

Yours faithfully,
ENGINEERING INSTITUTION OF ZAMBIA

~. ~ \ c_
(J Eng. Julianna Kabwe
Regional Manager - Southern Region
FOR/REGISTRAR

NORTHERN REGION OFFICE
Engineers House
8 Kantanta Street
P.O. Box 23385, Kitwe - Zambia
Tel: +260212230111/222608

SOUTHERN REGION OFFICE
Buildings Department HQ
Fairley Road, Ridgeway
P. O. Box 51084, Lusaka - Zambia
Tel: +260211 256214

All Correspondence must be addressed to Registrar and Chief Executive Officer











Valtorc Engineering Limited

Our Competitive Advantage:

We are Africans; we know Africa!

we have a global focus!

We are fair; we advocate for fairness across the board!

We are more than a business; we are a movement!

It’s not about taking advantage of the other; but building each other

Why Choose Us?
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General Tax Clearance Certificate
TPIN: Jurisdiction:

Taxpayer Name:

Physical Address:

Province:

Email: Date:

Certificate Number:Contact Number:

Dear Sir/Madam

1020117311 ISMTO Kitwe

VALTORC ENGINEERING LIMITED

G1 ROBERT SOBUKWE KALULUSHI Kalulushi

14/01/2022

2234695094

taxfello@gmail.com

0976089708

This is to certify that VALTORC ENGINEERING LIMITED trading as VALTORC ENGINEERING LIMITED with TPIN
1020117311 is duly registered for tax purposes.

In addition,  this tax clearance certificate has been issued to VALTORC ENGINEERING LIMITED trading as VALTORC
ENGINEERING LIMITED  pursuant to section 81 B of the Income Tax Act  (CAP 323).

This certificate is valid up to 31/12/2022.

Accordingly, in terms of section 81 B of the Income Tax Act, for the duration of this certificate, the above named is free to
conduct business in line with the trading license held.

Please note that any established act of non-compliance with the provisions of the Income Tax Act shall invalidate this
Certificate.

COPPERBELT PROVINCE

Trading Name: VALTORC ENGINEERING LIMITED

RE: TAX CLEARANCE CERTIFICATE FOR VALTORC ENGINEERING LIMITED - SECTION 81B (CAP 323)

Moses Shuko
Commissioner - Domestic Taxes
Zambia Revenue Authority

NOTE: This notice has been issued for and on behalf of the Commissioner General

Zambia Revenue Authority Domestic Taxes Division
Enquiries Email: advice@zra.org.zm   Website: www.zra.org.zm

ZRA National Call Center: 4111

Revenue House - P.O.BOX 35710, Lusaka

Yours Faithfully,
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